








  
 

 

*Certain evaluation, management, and consultation procedures are limited to a combined maximum of 
18 clinic, office, and home visits per fiscal year (July 1 through June 30) by physicians, podiatrists, 
optometrists, certified registered nurse practitioners (CRNP), chiropractors, outpatient hospital clinics, 
independent medical clinics, rural health clinics, and federally qualified health centers (FQHC). Talk 
with your provider if you have any questions about these procedures. If you need more than 18 visits, 
you or your provider may ask for an exception through the Department of Public Welfare. 
 
**In order to receive Nursing Home or Home and Community-Based Waiver Services, individuals 
must meet clinical criteria to be considered Nursing Facility Clinically Eligible (NFCE) by the local 
Area Agency on Aging. 
 
If you have questions about your Medicaid benefits, please contact your local County Assistance 
Office. If you need additional help, you can call the HELPLINE at 1-800-692-7462 between 8:30 a.m. 
and 4:45 p.m., Monday through Friday. If you have a hearing impairment, call the TTY/TTD line at 
1-800-451-5886.  
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