UPMC Health Plan
2010 Regional Meetings

Overall Goal:

This 2010 Regional Meeting Series is a forum for health care professionals to explore and exchange ideas for
enhancing patient care when utilizing the ever-expanding presence and applications of electronic
communication.

Agenda ltems:
» 7:30am: Registration & Continental Breakfast
8:00am: Introductions
Provider On-Line & Security Officers (SO): Coming soon — Enhancements to the secure provider portal,
raising the importance of the Security Officer role. See “Workshop” below.

Availability of Chat: On-line web interface, allowing real time communication with Provider Services.
Partners Program Gaps in Care: Prospective, member-centric identification of real time gaps in care -
Available soon via the Secure Provider Portal.

EHR (Electronic Health Record): Learn important information regarding EHR implementation and attaining
Meaningful Use (MU) so as to take advantage of significant Federal incentive dollars.

Radiology Decision Support Tool (“Radport”): Provider On-Line access to evidence-based assistance in
selecting the best radiology test — Available soon.

“Workshop”: On-site today: Assistance with completing the above Provider On-Line login process.

Who Should Attend?
X PCP’s & Specialists K Practice Office Staff % Health Care Administrators

Dates & Locations:
Registration for all meetings begins at 7:30am. Topics presented from 8am — 10:30am, Workshop
immediately following.

Wednesday, October 20, 2010 Doubletree Hotel - Pittsburgh Monroeville Convention Center
Tuesday, October 26, 2010 University of Pittsburgh Johnstown @ The Conference Center
Wednesday, October 27, 2010 The Ambassador Center, Erie PA @ Courtyard by Marriott
Tuesday, November 2, 2010 Hilton Garden Inn Pittsburgh/Southpointe

Thursday, November 4, 2010 Pittsburgh Marriott North Cranberry

Register by Friday, October 15™

email: MyPartnersProgram@upmc.edu
Please include:
v" The date and location
v Your practice name
v" Your email address
v" The names of each staff member who will attend

Questions? Contact your Physician Account Executive (PAE) or Network Manager
Or call: 412-454-8724
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